
we make it simpleQuality

At Rearo, we make it simple, but we ensure that our products are made accurately,

safely and without harm to the environment.

Recent ISO accreditations show Rearo's dedication and that
we have worked hard to gain accreditation for Quality
Control & Systems (ISO 9001), Health & Safety (ISO 18001)
and our Environmental Performance (ISO 14001).

The ISO awards mean you can be assured that Rearo will accurately specify and
process your order using the very latest manufacturing techniques in our safe,
controlled 37,000 sq ft production facility in Glasgow.  Due to our Shetland roots, we
really do care for the environment, consideration is shown with operational
efficiencies and the introduction of environmentally friendly raw materials such as
Medite Exterior Grade MDF core at the forefront of our business.



Quality Standard

With a head office in Glasgow and service centres in, Rosyth,
Gateshead, Lerwick and Newport, Rearo now have over 70
staff operating within our Surfacing Division and the BSI
accreditation is sensibly managed by senior management.

General Manager, David Graham has worked in surface
fabrication for over 25 years and is responsible for the
daily implementation of ISO 9001.

“The quality management system gives Rearo
the framework needed to monitor and improve
performance in every area that we choose. 
It helps us to succeed through improved
customer satisfaction, staff motivation and continual improvement.
We want to improve the way we operate whether that means increasing
market share, driving down costs, managing risk more effectively or
improving customer satisfaction and ISO 9001 allows us to fulfil this”.

Daniel Danso, Rearo's Engineer and Safety Officer
is responsible for ISO 18001.
Reliable and safe work practices are often taken for
granted but within a busy production facility it is essential
that clear instruction is provided and that all possible
safety and operation routines are adhered to.

With a BSc Degree from Paisley University in Mechanical
Engineering majoring in Total Quality and recently obtaining NEBOSH General
Certificate in Health and Safety, Daniel is ideally placed to monitor and develop
Rearo's Health and Safety Management System.

“The team at Rearo rely on each other to produce quality accurate
products and our health and safety policies assist us every day in our
highly skilled environment”.

ISO 14001 is an internationally accepted standard that
sets out how we can put in place an effective
Environmental Management System (EMS). The standard
is designed to address the delicate balance between
maintaining profitability and reducing environmental
impact; with the commitment of the entire organisation, it
will enable us to achieve both objectives.

“At Rearo we are fully aware of the impact of our work on the environment
and take as many steps as possible to reduce our impact. ISO 14001
underlines Rearo’s commitment and we will continue to improve working
practices, to save energy, to source new materials such as our MDF
Selkie Board core substrate. ISO 14001 sets minimum standards but at
Rearo we want to exceed these markers and where possible become the
leading environmentally friendly business in our field”.

Graham Mercer
Managing Director

ISO 9001 •  ISO 14001 •  ISO 18001

>

>

>

Rearo Rearo Rearo Rearo   
Unit 15 & 16  Primrose Lane Unit 3 Staneyhill Gas Depot Unit 14 & 15 Estuary Court 
Dunfermline Business Park Eastern Avenue Trade Park North Road Estuary Road, Queensway Meadows 
Rosyth Team Valley Lerwick Newport 
Fife Gateshead Shetland Isles Gwent 
KY11 2RN NE11 0PG ZE1 0QA NP19 4SP 

Tel - 01383 414000 Tel - 0191 482 2298 Tel - 01595 692807 Tel - 01633 283000 
Fax - 01383 414400 Fax - 0191 482 6245 Fax - 01595 695469 Fax - 01633 283001 
E-Mail - rosyth@rearo.co.uk     E-Mail - gateshead@rearo.co.uk E-Mail - gas@rearo.co.uk E-Mail - newport@rearo.co.uk

Rearo
Loanbank House, 
Loanbank Quadrant, Govan, 
Glasgow, G51 3HZ
Tel: 0141 440 0800  
Fax: 0141 445 3342  
www.rearo.co.uk
sales@rearo.co.uk Printed by www.garthland.co.uk on 9Lives recycled paper using waterless soya inks


